
 

 

 

Dear Retiree, 

We are excited to relaunch Fulton County’s Retirement Self Service (RSS)! The RSS system will allow you 

to view and/or access personal information, such as monthly pension benefit pay advices, current tax 

withholding/allowances, pay and deduction summaries, 1099R forms as well as important forms and 

reference guides, such as address changes, direct deposits and tax withholdings all online!   

Here is the link for the portal:  

https://fultoncountyga-ess.cgiadvantage.com/webapp/PRDESR2X1/ESS2 

To access your information on the RSS portal, you will need your retiree ID number that can be found on 

your most recent pay advice: 

 

Your EMPLOYEE ID is your User Name. 

https://urldefense.com/v3/__https:/fultoncountyga-ess.cgiadvantage.com/webapp/PRDESR2X1/ESS2__;!!FBbIfY9eL25pivs!TvK4lS4MklImNQiHEqsOaqHsQBDErDMbpeO7UmJx_1nZikbVOo9Dl-Ohtc2KdePV91NhDxAyswuWohRvj4OJAUBSfj_8Ss1TqMhe$


 

You will then be prompted to change your old password. Your new password must be between 8 and 15 

characters long, at least 1 number, at least 1 uppercase letter, and at least 1 special character (@,$,#) 

To service you quickly on all matters that relate to RSS, an email support address has been created 

specifically for RSS issues. If you need any assistance, please send an email to 

rsstechsupport@fultoncountyga.gov and someone will respond to your request within 24 business 

hours.  
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